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Message from the President
At the last meeting, the question came up, “Can an owner paint his own
rental?” Nobody had a clear answer that evening but we’re searching. As
an organization, we have a responsibility to provide our members with
clear and accurate information. First off, in our July newsletter, Joyce
included this statement from Jo Becker, Education/Outreach Specialist, Fair
Housing Council of Oregon: “Federal law now also requires those doing work
on pre-1978 housing be certified to do so and to follow specific work practices.
You must, by law, hire a contractor who is lead-safe certified; or become certified
yourself if doing work on a home you do not occupy.” We will continue to
monitor this issue.

Good news!! ORHA forms are now available on line. See more in this issue.
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Hope to see you at the ROA picnic August 25 -- always a fun evening!!

Joan Mahaffy, President
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ROA of SW Oregon
10% off

l IScreeningWorks' P oreavers

RESIDENT SCREEMING MADE SIMPLE

Screen your residents
before you hand over the keys

Product packagest include:
= Eviction Statewide

= Multi-state Criminal Check

= Credit Evaluation

= Address Search

= Mational Sex Offender

= OFAC — US Treasury Dept Database

= §SSMN Fraud Check

Instant sign-up
Start screening residents today
www.ScreeningWorks.comi=2

2010 Copyright Screeningyvorks, a service of RentGrow, Inc. All rights reserved.
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HELP FOR YOU JUST ABOUT THE TIME STUDENTS ARE LOOKING FOR HOUSING:

Mr. Landlord for the Week Ending August 7, 2011

How to Avoid Pain and Suffering When
Renting to Roommates

Fred and Joe want to share an apartment. They fill out a rental application.
Everything seems all right and you rent to them. Both of them sign the rental



agreement. Two months later you get a check from Fred for half the rent, but
nothing from Joe. Fred says Joe doesn't have the money right now. What do you
do?

Julie and Joan rent the two-bedroom unit of the triplex you own. Three months
later Julie and Joan have a major disagreement. Joan can't stand Julie's
boyfriend--who has moved in--and Julie is moving out. She wants her share of the
security deposit back. Do you refund half of it? What about the boyfriend?

Ruth, Roxanne and Roger want to rent the three-bedroom townhouse you own.
They look like good tenants, good credit, good rental history, plenty of income, so
you rent to them. Roger is a long-haul truck driver, so is gone for several days at a
time. Roger just wants to rest up when he's in town, so he's quiet and doesn't
disturb anyone. But Ruth and Roxanne are a party girls. While Roger's out on the
road they throws wild parties that disturb the neighborhood and bring the police.
Your rental agreement is clear that that kind of behavior is not acceptable. But
it's only Ruth and Roxanne causing the problem, if Roger was home they would
be fine tenants. What is the appropriate action for you to take?

You show up at the door of one of your rental properties to make a repair and
someone answers the door wanting to know who you are. The same question had
popped up in your mind. You reply '"'I'm the landlord, and who are you?"

"Oh, I live here," says your "new" tenant. Mind you, you have never seen this
person before, you have never received a rental application from him, and
certainly have at no time given him permission to move in. You wonder who else
is living there you don't know about.

All four of these situations are common with landlords who rent to roommates. It
seems as if there is always turmoil, part of the rent not paid, complaints from
neighbors, and people moving in and out. You get stuck in the middle.

If you handle it properly from the beginning, while you will still face the same
situations, at least the procedures for dealing with them will be spelled out in
advance. That way you will know exactly what to do when each occurs and there
should be no question from the tenants.

Landlords have problems when they don't take charge of their properties.
Roommate squabbles and "events'' are some of the most frustrating for landlords,
since it seems as if everything is always in turmoil. The only way to control these
situations is to take charge from the beginning, to know exactly how you will
handle every permutation of what the roommates throw at you.

Your first job is to make sure that your rental agreement doesn't have any
language in it which creates separate tenancies for each of the roommates. Then,
to make sure that each roommate understands the rules, have a special roommate
addendum. Your apartment or landlord association may have one available.



If you have separate tenancies for each roommate, sorting out problems and
incidents becomes a tangled web or he said-she saids, claims and counter-claims.
You don't want to be in the middle of such a situation, you only want the rent paid
and a simple way to account for deposits and damage.

There must be one and only one rental agreement, signed by all roommates. If you
have a separate agreement for each roommate, then you have created separate
tenancies and have to deal with each roommate separately. That means if you get
only part of the rent, you are stuck going after the roommate who didn't pay. If
one roommate moves out, you have to try to sort out how much of the security
deposit is going to be refunded and how much goes to damage (as well as trying to
figure out who caused the damage).

Here are the rules for roommates.

First, every roommate is equally responsible for what occurs in the property and
the rent. Over and over landlords hear the excuse "Joe didn't have his share of the
rent this month, it's not my responsibility." Well, yes it is. It is one tenancy, and
each roommate is jointly and severally (that's legalese for equally and totally)
responsible for all the rent.

That means if one roommate doesn't have his or her share of the rent this month,
it is all of the roommates' problem, not just the one who doesn't have the rent, and
certainly not yours. You either get all the rent or they all move out. Don't ever
accept partial rent, unless, of course, you have a signed "One-time Partial Rent"
form.

Second, when one roommate moves out, you don't refund part of the security
deposit to the one moving out. You refund it only when the tenancy ends, that is
when all current and/or subsequent roommates move. Then you provide an
accounting according to state law. (Some state laws differ as to how security
deposits are handled, and you need to check your law to see if you can use this
system for your properties.)

Roommates who are vacating the unit need to get their portion of the security
deposit from a roommate who is moving in. It is not your concern if a vacating
roommate gets his or her deposit back or not, since the tenancy paid the deposit,
not the roommate, and the tenancy consists of all roommates living in the
property.

Third, all new roommates must have approved rental applications before they
move in. Furthermore after they are approved they must sign on as an additional
roommate and sign the roommate addendum.

Under no circumstances should the new roommate sign a separate rental
agreement, rather you need to create an addendum that states that the new
roommate is becoming a part of the tenancy created by the original rental
agreement and acknowledging the existing rental agreement.



New roommates, since they are part of the existing tenancy, also take on the
existing state of the tenancy. So if any rent is owing, that rent is also owed by the
new roommate; if there is any damage to the property, the new roommate
assumes joint and several liability for that damage. It is up to the new roommate
to get an accurate accounting of any rent owed or any damage from either or both
the other roommates and you, the landlord. You can have the accounting of the
rent ready, but accounting for the damage will require an inspection of the unit.

If the new roommate has any questions or concerns, those must be resolved
before move-in if he or she is to avoid responsibility for rent owed or damage.
Rent owed must be settled with you and damages paid for if the new roommate is
going to avoid responsibility for one or both.

If you already have roommates whom you have rented to as separate tenancies,
you are probably stuck with the existing situation. Changing the rules would
require that you terminate each tenancy and start over again with a new
agreement putting everyone together under one agreement. The existing tenants
probably wouldn't go for it, since it is not to their advantage.

Renting to roommates, as opposed to couples or single people, presents its own
special challenges and aggravations. What you need to do to make it as painless as
possible is make sure that first, you understand what the roommates rights and
responsibilities are and, second, that they know what they are.

If you don't do that you will have one headache after another trying to collect
rent, assess damages and keep track of whom you are renting to.

Jason Green

S Phone: (541) 808-2251
; reen Cell: (541) 260-9128

Fax: (541) 808-2252

‘Plumbing

COB#191247
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Conguering Pet Odors

General Stains and Odors from dogs ...Oxyclean is always a good product to begin with
for carpet stains, but a product called  Spot Shot is also highly recommended by
landlords. Remember to use Kilz_on the concrete or subflooring before putting the ¢ arpet
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back in place or when re-carpeting. You might also try Nature’s Miracle, Lemon Pine Sol,
or vinegar and water, if the spot is small and rece  nt. In each case, soak the spot, wait a
few minutes and wipe the spot with a damp cloth. Fo  r more severe spots in wood floors,
sanding may have to be undertaken.

Cat Stains and Odors ...Cat Litter box, the pet’s fur and fur dander are th e main reasons
there is a pet smell in the unit. Also, there aret  hose accidents that seep into carpet
padding and create the nasty smells.

The best recommendation from landlords was for Scoo p Away Plus Crystals ($10-$13 for
a 25-Ib box) will absorb litter box odors in a hurr y. As for fur, you can’t train a tenant to
brush and bathe their pet regularly, and by the tim e you know about the odors, they have
moved out. But for tenants who are still renting fr om you and are open to suggestions,
recommend bathing their pet at least once a month, and also weekly vacuuming — at a
minimum when pets are in the unit. Nature’s Miracle Stain & Odor Remover__(about $8 at
pet stores) will almost totally eliminate urine and other “accident” odors. Spray an area
wider than the spot and even spray under the carpet and pad, if possible.

Also, a product called Uoff Spray _is effective to neutralize either cat or dog urine spots
and retails for around $10.99 at pet stores and som e hardware stores.

Pet lights can help...Pet lights emit a specific wave  length of light that shows exactly
where pets have urinated so the odor can be mitigat  ed. The lights are called LED Mini
Urine Finders and sell for around $12.99, and can b e found at Northwest Seed & Pet
Stores locally and in other hardware stores, too.

There is sometimes just no product or process that will miraculously remedy a deeply
stained carpet, so on some occasions the subflooring or backing and pad will have to
be replaced along with the carpet. Remember, the best defense is to charge a hefty
deposit to cover the costs that almost always occur when allowing pets in your rental
units.
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Clare D Gove, CPA, PC
Certified Public Accountants
2595 Broadway Street
North Bend, Oregon 97459

Serving Individuals and Business since 1977

Rental Owner since 1976

Phone: 541-756-1144 E-Mail: Govecpa@amm Fax: 541-756-5802



RESIDENTIAL EVICTION FIRST APPEARANCE
July 26 to August 16, 2011

Here is the list of people who had evictions FILED against them recently in Coos County. This is
only a list of filings and should not be taken to mean that you should not rent to that particular
person. The outcome of these filings is unknown. If you have any questions concerning any
filing or the outcome of the case, please call North Bend Circuit Court, 756-2020 x-556 or x-
586.Take a few extra minutes to check out all of your prospective tenants. By doing so you
could avoid ending up in court. You can call E. L. Edwards Realty (756-0347 x-202 or 207) and
ask to have the database for Coos County eviction filings checked for your prospective tenant’s
name. The association has all the necessary forms and tips on how to screen your prospective
tenants. Take advantage of your membership benefits by attending meetings, learning from

others, and using all possible resources.

Note: Property Management companies often use the property owner’s name as

Plaintiff. The company'’s initials are after the Landlord’s name so you can call them for

references: Advanced Property Management (apm), Bandon Rentals Property

Management (brpm), Beach Loop Realty (bir), E. L. Edwards Realty Il (ele), Grand
Management (gm), Joann Hansen Realty (jhr), Judy Banks Realty (jbr), Pam Swanson
Property Management (pspm), Prestige Properties (pp), Seawinds Realty (sw).

REYNOLDS Jerome Wright/Hacker (ppm) 65161 Millicoma Rd, CB 11BC1213
FISHER Krista Wright/Hacker (ppm) 65161 Milicoma R d, CB 11BC1213
HARRIS Racheal Johnson, Lisa 936 B State, NB 11BC12 14
COSTA Andrea Danco Homes, LLC 1535 Roseburg Rd #39, MP 11BC1226
ECK Kenneth Danco Homes, LLC 1535 Roseburg Rd #39, MP 11BC1226
HANDSHAKER Pamela Dolezal, Randy 51004 Myrtle CrRd , MP 11BC1227
KRALILCEK Sheila Coleman, Dan 1372 Washington, CB 1 1BC1228
ALBRECHT Walter Jr. Ness, Loren 275 Broadway #408, CB 11BC1243
DANA Shanna Ness, Loren 275 Broadway #408, CB 11BC1 243
CHAPIN Janice Exclusive PM 90742 Hwy 42, Coquille 1 1BC1244
VESPERMANN  Brandon Smith, Raymond 3554 Lindberg, CB 11BC1246
TAYLOR Jamie Robb, Kenneth (pspm) 361 N Elliott, Co  quille 11BC1247
BEACHY Russell Bay Area Prop Mgt 91646 Cape Arago, CB 11BC1251
HARRISON Louise FHLMC 57876 Fairview, Coquille 11BC 1255
BROCKMAN Natasha Myrtle Arms (gm) 613 Central, #11, CB 11BC1268
THURSTEN Krystal Grover, Linda (gm) 92630 Cape Arag o0 #11,CB 11BC1269
MORGAN Brittney Rogers, Katherine/Guy 975 Grand Ave  SE, Bandon 11BC1273
McKISSON Brandon Mac & Hud (gm) 2239 Everett, NB 11 BC1277
ALLRED Dennis Bay Area Prop Mgt 410 S. Morrison, CB 11BC1274
MOODY Grady Bay Area Prop Mgt 63060 #2 Hwy 101, CB 11BC1275
SEARS Rodney/Faith Walters, Jeff 69273 Caleb Ln, NB 11BC1295
SMITH Melody Woodland Apts 245 S Schoneman #L-3, CB 11BC1301



SEXTON
HALLER
SMITH
LEDESMA
HINDERMAN
BARNETT

Jeffery Wells Fargo Bank 88041 Bill Creek, Bandon
Lynn Hanson, Jill 1063 Elrod, CB

Carmen Woodland Apts 245 S Schoneman #L-1, CB
Petra/Jose Heady, Darlene 887 Elrod, CB
Brandon/Chrystal Passwaters, Gill 1740 Sp  ruce #5, MP
Ken/Candy Mullanix, Rebecca 55513 Lee Valle vy, Coquille

g
Join
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Welcome New Members:

Dennis & Vicki Daugherty, North Bend
Katie Dryden, Brookings
Exclusive Property Management, Bandon
Josh & Melanie Stevens, Coos Bay

(541) 756-0347 x 208 gy =X

E.L. EDWARDS REALTY IL, Inc.

Property Management & Sales

Kris Thurman
OWMNER-BROKER

2707 Broadway, North Bend, OR 97459
weB: eledwardsrealty.com = emaiL: kris@eledwardsrealty.com

WE CAN BE THE SRIDGE BETWEEN YOU AND YOUR TENANTS

11BC1305
11BC1317
11BC1319
11B C1360
11BC1375
11BC1378

Member Associations Working Together

Did you know that our State Association is made up of fourteen Member Associations?

Central Oregon Rental Owners Assoc.
Clatsop County Rental Owners Assoc.
Rental Owners Assoc. of Douglas County

Rental Owners Assoc. of NE Oregon
Linn-Benton Rental Housing Assoc.
Salem Rental Housing Assoc.



Klamath Rental Housing Assoc. Southern Oregon Rental Owners Assoc.

Rental Owners of Lane County Rental Owners Assoc. of SW Oregon
Mid-Columbia Rental Owners Assoc. Treasure Valley Rental Owners Assoc.
Umatilla County Rental Owners Assoc. Yamhill Rental Housing Assoc.

Links to these web sites are at our State Association web site: www.oregonrentalhousing.com

As members of Oregon Rental Housing Association, Inc., we recognize the
importance of the free enterprise system, ethical business practices,
continuing education, as well as the development of good relationships
between the landlord and tenant.

As members we pledge:

. To promote and encourage responsible legislation benefiting the
rental industry.

- To encourage and develop opportunities for continuing professional
education.

- To conduct business in a legal, ethical, professional and honorable
manner.

- To have a policy of zero tolerance for illegal discrimination, where by
all persons with whom we conduct business will be afforded dignity
and respect.

- To be mindful we represent each other.

- To uphold and protect our reputation as responsible professionals.

-  To maintain rental units to reflect quality in their neighborhoods and
to the rental industry in general.

- To promote goodwill between owners, managers, tenants and the
general public.

Copyright ©2011 Oregon Rental Housing Association, Inc. | All rights reserved |

1462 Commercial St. NE, Salem, OR 97301
Phone: 503-364-5468 | Fax: 503-585-8119
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see your rental first @ www.grandmgmt.com

FORMS, LAW BOOKS AND FORMS MANUALS ARE LOCATED AT:

E. L. Edwards Realty Il, Inc., 2707 Broadway, NorthBend — 756-0347, x-205
Kay Greenlee is now back in the office. One of hgobs is to assist ROA members.
Please try to connect with her between 8am and 2privlonday through Friday, for
forms and other needs.

Call her at 756-0347, x-205 or send emails kelly@eledwardsrealty.com

You may now pay by check, cash or credit/debit car@$1l charge up to $100)

If you have a large order, please email or call alaal.

UPDATE ABOUT ORHA FORMS ON-LINE
OREGON RENTAL OWNERS ASSOCIATION - www.oregonrentalhousing.com
FORMS ARE NOW ON LINE, here are some basic instructions:

1) Go to the website
2) Click Get ORHA Forms On Line, this will show prices $4.00/$2.00
3) Enter our Member ID: SWROA.201, this will show prices all $2.00
4) Choose the form you wish to purchase
5) Fill out the form with your tenant information
6) Before you click Generate PDF, make sure all fields have the correct
information because you won't be able to make changes
7) When you're ready, click Generate PDF, then a screen will come up for
payment. You may use or generate a PayPal account OR you may pay by
debit/credit card. | am told your information can be saved for later use.
8) Print your form and copies if you want.
9) You may save this PDF document to your computer for your records. Also, you
will receive an email with a link to your form good for 3 days.
| tried it, so if you have questions you can email me or give me a call (NOTE: we'll be on
vacation until September ). Next week the State Association is sending a “how to” so

we'll put that in the September newsletter.

Joyce Edwards
tandjedwards@frontier.com
541-297-5918
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Some Additional Resources For Landlords

1) Oregon Rental Housing Association __, www.oregonrentalhousing.com __ for our State
Association information, schedule of education oppo rtunities, and other Association
links.

2) Cabell Enterprises _can be your link to what’s going on and what’s new in the housing
industry as it affects Oregon landlords -  www.cabellenterprises.com

3) Eair Housing Council : a non-profit serving the State of Oregon

We take a proactive approach to Fair Housing at the FHCO; we would much prefer to maintain

an open dialogue with you than to ‘catch you’ doing something wrong! To that end, we

encourage your calls and/or email messages! In addition, if you would like to receive our

newsletter or materials on fair housing free of charge, please let us know! We would also

appreciate knowing what kinds of article topics and resource materials you would find useful

that you could assist in developing. Contact Jo Becker at jbecker@fhco.org _ or 503/453-4016.
Fair Housing Council = www.FHCO.org

Free Housing Ads = www.HousingConnections.org
"Smokefree Housing" = www.FHCO.org/sf.htm

Lead Home Hazards = www.FHCO.org/lead.htm

4) The Northwest Landlord, Robert Cain __: www.rentalprop.com

5) Mr. Landlord, Jeffrey Taylor : www.mrlandlord.com

6) Oregon Smokefree Housing Project . www.smokefreehousingnw.com

7) Community Action of Southwest Oregon . www.orcca.us

SCREENING TOOLS AVAILABLE LOCALLY

You may go to E. L. Edwards Realty Il at 2707 Broad way, North Bend, to purchase a
Social Security verification which gives addresses associated with that SS #, a

regional criminal background and regional eviction check for $15 per applicant. By
going in to see Susan or Cammie or by phone (756-03 47, x-207 or 201), free of charge
you can find out if your applicant is in their data base of Coos County evictions filed in
the last 5 or 6 years. Another good idea isto cal | or go on-line to the Coos County
Assessor’s office to verify the ownership of the pr operty that the applicant has listed

as their residence and landlord.
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CREDIT REPORT OPTIONS

1) LL Group - Call 1-800-668-9832. This is a “membership” group for landlords. After you are a
member, you can get credit reports. Plus there may be other services available. See
www.thellgroup.com, or call the company for more information regarding the services and the
requirements to join this group.

2) RentGrow, Inc. — www.ScreeningWorks.com _, email screeningworks@rentgrow.com or call 1-
888-401-7999. Use this Promotion Code, OR333save77, when screening each applicant and receive
a 10% discount off each applicant screen.

3) Instant, Low-Cost Tenant Reports through www.mrlandlord.com. "Before you rent to ANY applicant, be sure
you have reviewed his or her credit history. If they can't pay others promptly, it is a good bet they will not pay
you." Jeffrey Taylor, C.P.L. Editor, MR. LANDLORD.

ransUnion
SmartMove

4) NEW: www.mysmartmove.com

As an ROA Regular or Associate Member you may place an advertisement in our Newsletter.
It is free so if you are interested, contact your newsletter publishers by email or phone:

Kristin — kristin@grandmgmt.com—541-269-5561 ext. 13

Joyce — tandjedwards@frontier.com —541-297-5918

We also appreciate any suggestions and questions, or articles and letters for publication.

HELP WANTED: NEWSLETTER EDITOR.
IF YOU HAVE SKILLS OR AN INTEREST IN THIS PROJECT,
WE WOULD LOVE TO HEAR FROM YOU.
CONTACT JOYCE - 541-297-5918

The real test of character is whether you will do the right thing even when it costs

more than you want to pay.” Michael Josephson
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Rental Owners Association of Southwestern Oregon
P. 0. Box 1712

Coos Bay, OR 97420

541-756-0347, ext 205

TO:

CHECK OUT YOUR ASSOCIATE MEMBERS

ABEL INSURANCE AGENCY, CB 267-4124 — diane@abelinsuranceagency.com

C&C LANDSCAPE — Craig Cheney, CB 888-3981 — lascaper@charter.net

COLOR TILE — 2495 Broadway, NB 756-2655 — [im6028@aol.com

DAUGHERTY’'S MAYTAG HOME APPLIANCE CENTER, NB — 756- 4848

GIPSON INSURANCE AGENCIES, NB —756-3984 — michael.bgipson@farmersagency.com
KNUTSON’S CARPET HUT, NB - 756-7586 — knutsonscarpet@charter.net

McCAFFREE ELECTRIC, INC., NB 751-0759 or 290-1990

SCREENING WORKS/RENT GROW, INC.,MA — 888-401-7999 - www.ScreeningWorks.com
SOUTH COAST XTERMINATING, NB — 756-8000 —www.southcoastxterminating.com
WELDON & SONS BUILDING AND REMODELING — 267-2690 - www.weldonandsons.com
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